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Introduction: What is public service?

1 John Reith and public service in the last 
days of deference

2 Public service in the boom, after the 
“people’s war”

3 The neoliberal age and the momentum 
of social justice and technological change

4 Public service science programming 



2021 French 
Journal of 
British 
Studies, 
special issue

YouTube channel « The 
History Fellow »



• “Its status as a lofty 
national body in close 
embrace with the world of 
high politics has always 
coexisted with a cradle-to-
grave role in our own 
domestic lives and 
emotional landscapes.” 

• David Hendy 2022:104 



• Serving the state?

• Serving the government?

• Serving consumers?

• Serving citizens?

• Serving the people?



• John Reith 1889-1971



Hilda Matheson, 
BBC director of 
talks 1928-32





Reith explaining why he refused to broadcast a message from 
the Archbishop of Canterbury  during the general strike. 
Quoted in Renée Dickason  La BBC dans le paysage 
audiovisuel britannique, CNED 2021





From Renée 
Dickason 2020







• 1964-70







From
1990 
on

1993-2006



• First « gay kiss » on 
EastEnders 1987





• 1923



• 1923



• 1925



TV 1938

There were
20 000 TV 
sets n the UK



Horizon 
1964-2022







THE SKY AT NIGHT 1957-2022, MONTHLY
(PRESENTED BY PATRICK MOORE 1957-2013)





SO, WHAT DID 
YOU DO AFTER 

YOUR PH D?

2011-present

Over 250 
episodes to 
date







2013: three-part series



The Story of Maths 2008: four-part series



On Dave channel, a subsidiary of the BBC

Comedy game
show 2012-2014



2022















Obrigado per la sua atenção

john.mullen@univ-rouen.fr



Mitch Benn, a 21st century 
appreciative song

Mitch Benn - I'm Proud of 
the BBC – YouTube


